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B.Com. (Third Year) Examination, 2018
BUSINESS ADMINISTRATION

(Human Resource Management)

Time : Three Hours
Maximum Marks : 100

PART - A (@vue-37) [Marks : 20
Answer all questions (50 words each).
All questions carry equal marks.
T W et ¥ | e e S T v siferR = 2
it gl & o T ¥
PART - B (@vs-v) [Marks : 50

Answer five questions (250 words each).
Selecting one from each unit. All questions carry equal marks.
S TR TH-UH T T g, F ura e i
TAF §Y F1 IW 250 W A S 7 )
T g & i Tue

PART - C (@us-%) [Marks : 30
Answer any fwo questions (300 words each).
All questions carry equal marks,
FIE S I A | o T I 300 W st = 21
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PART - A
(@us-31)
UNIT - I
(gE-1)
1. (i)  Write any 4 operative functions of HRM ?
T e e 3 ft 4 frees @ o T fafed |
(ii) Whatdo you mean by HR policies ?
e T S A S wE w6
UNIT - I
(grE-11)
(iii) Write the levels of HR planning.
e T e % i % T farad |

(iv) Whatare the parts of job analysis.

7 faweiwon % s & e fafed |
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UNIT - 111

(F=TE-1I1)

(v) Why selection is a negative process ?
I T THRIOTHF Wlehal =4 2
(vi) Write any 2 differences between training &
development.
s ue fawm % wea 91 2 o fafad
UNIT - IV
(3wTE-1V )
(vii ) What is living wage ?
frate wogdt =/ &2
(viii ) What is piele wage method ?
FRITTER TG TEf @ &7
UNIT - V
(3TE-V)
(ix) What is cultural diversity ?
wiEnfo fafimmn 7 32
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(x) Define HR strategy.
wmwﬂqﬁqﬁamn

PART - B
(@UE-)
UNIT -1
(FTE-1)

2. Explain the obj ectives of human resource mana

Wmmm%mﬁﬂmn

OR ( 3197@T)

gement.

3. Write a note on HR policies & procedures.

m#aﬁmmﬁrﬁrﬁqémmﬁafaﬁaﬂl
UNIT - 11

(grE-11)

4. Explain the key points to be consider while doing job analysis.
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UNIT - 111

(3=T3-111)
6. Write a note on following :
() Transfer

(i)  Promotion

1w dfira S Rt .
()  wFEFR
(i) wrfy
OR ( 3terar )

7. Write a difference between training & development,

quﬁmm%mmmar
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UNIT - IV

(FHE-IV)
8. Explainthe characteristics of a ideal wage p
e e e T T fedand g |

OR ( #9ar)

ayment method.

9. Write a note on following :

() Time wage method
(i) Incentive wage method
ey w e o fafad 1
() e Al e
() ST el Sl
UNIT - V
(3FE-V)

10. Explain the causes of grievance.

qﬁﬂﬂ%mﬂﬁaﬁmﬁ1
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OR ( 37eraT)

11. Define industrial disputes of theijr causes,

UNIT - 11
(3=r-11 )
13. Explain the Process of human resource planning,
S W it = w2 AR |

UNIT - 111

mmﬁmﬁaﬁfwﬂWaﬁm#mWr
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UNIT - IV
(zEHE-1V)

15. Describe the methods of wage payment.

m{ﬂwﬁﬁfmﬁﬁﬂﬁﬁrm@|
UNIT - V

(FFE-V)

16. Define grievance. Explain the grievance handling procedure

in detail.
e = TfefeR i e e 9l ) TEEa |
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