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Time: 3 Hours Max.Marks: 70

Instructions:  All parts of the unit must be answered in one place only.
Figures in the right hand margin indicate marks allotted.

SECTION-A

1. Answer any Five of the following: (5x4=20)
$00 T3 93 00 808 DI GII0ed T,080¢

a) E-business Vs. E-commerce
Ba-DRDD B0 Ba-52H8,
b) WwWw
WWwW
c) E-channel strategy
Ba-Dodeh Jrore Py
d) URLs
URLen

e) Virtual business
8O)8 FgrBo

f) Hacking
ZIGPS%oﬁ_

g) ‘NET
‘NET

h) E-tailing
éﬁ—@é’)oﬁ



SECTION-B

Answer all questions (5x10=50)
s $00 HFodNoedd IV IR0 T305008

6. a) Define CRM. Bring out its technology solution in e-business
CRM % :)zsogao@m. éa—m?giﬁéo Do c":‘)&)o&néb Jrod Y
SBIYBI0 BwHIN

a) Define e-business. Bring out its evolution in India OR

Bo-TE T o VBEDoPIN. FodASrS” HY B SOETHIND _ o
b) Enumerate the factors that lead to the failure of e-business in India

HR0090 R4S So-TEFE WSRcErdS FE)E TETOH deHIN
OR
b) What are the factors that are prompting the growth of e-business [4/111'Y/112]
in India?

BRSPS Be-TYFE 5)QS o FrEsise 22

a) Explain various models of E-business with examples
Ha-TxFBo BWE); VG FrTOL SO TGS IHVoYHIW

OR

b) How do you assess the quality of e-business?
Sa-gBo BRY) IreySH 85 e eoST HASHKOB?

a) Elucidate various market places for B2B in India
g0 oSS’ B2B T8 Ko 226 5505 33F50es 0?

OR
b) Define a dotcom company. Examine its role in B2B in India
eI $odAD DBEDoPIN. Fod 055 S B2B Hos> SIBNE), 8%
$880)Sw

a) Define E-payment system. Examine the technology related to it
&8-38 0 555%260 ?065530@233&. B8 5020800 JrodHY
Doz H50D BdH)Bw
=g
OR

b) What is an e-business website. How do you construct it?
So-g S 28 265 X dW? B TAY o AQIE?



