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SECTION-A
Answer any four of Ihe following questions : (4x6=24)
BN cipRTREcth Moy, FErier tugos:
1. Givethe meaning and features of works committee.
TR0 REOICI WRE S0 > U ':ar#w, tIeBD.
2. Deline Trade Union. What are its fealures ?

B LI 455 RERD. T vgRneEE) ?

3. Write a note on arbilration and adjudicaticn.
Mlj pJ{uCF"‘ ﬁ]ﬁ.f FRLONR TS Lfﬁ *'—Zﬁf ITCE0.

4. Write a note on Mc Gregor's ‘Hot Stave Rule’.
v Tirimeo o o e 9 o e s 1dese.
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5. Whal are the objectives of collective bargaining ?
:i:baﬁ 1ERFEHOL0 m@ﬁnr%% 9

6. What is a qualily circle ? What are its objectives 7
reemap adre st ) wddvugsneda ?

SECTION—-B

Answerany four of the following - (4x12=48)
S BN CuRETRtda WOy, SR Yughh:
7. Whal do youmean by industrial relations ? Explainthe causes of poar industrial telations.

§MedE Sotoninies woside 9 L.JMR.:J 3R RGN USRS ?

8. What are the functions of trada unions ? DIE{‘:USE- the criticism of trade unions.
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9.

10.
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12.

Answer any twao of the following :

Discuss the causes of industrial disputes.

? redme i tingrimonnivegs ? 1ie,

Explain the features and steps involvad in a good grievance redressal procedure,
TanFEt g0 $n0iny YT RN dwﬂ*‘*dﬁww SR S0 sRd La
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What are the conditions esseritial for suceessful collactive bargaining ?

33&.@.5 EUEY o0 2BR CIRTIER BE wdtied W0, ECTE?

Whatis empowerment ? What are the benefits and barriers to ampowerment ?
RudEtndonddy sdRdntemnie TOAREENSL TR St urisEnvar )

SECTION-C
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13.

14,

18

16.

Explain the problems of Trade Union Movement in India. Suggest measures to
sirengthen them:.
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What is meant by workers participation in management 7 Explain the various
methods of workers participation in management.
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Explain' major provisions of Industrial Disputes Act of 1947 with reference to
selllerment of industrial disputes.
194_?*‘:’5, BT mmm = '*"“aj::u RTINS ﬁmba Lied Thimdsanchndas
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What arc the causes of indiscipling in Indian industries 7 Explain the procedures
for taking disciplinary action.
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(2x24=48)



