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DMDQ/M-15 4221
SERVICES MARKETING
Paper-MC-607
Time : Three Hours] [Maximum Marks : 100

SECTION-A ( WmT-21)
1. Attempt all of the following fen short answer questions and
answer to each should not exceed half page : 4

(a) Can services be branded? Explain.

(b) State names of the various strategies used to position
services in markets and define any one.

(c) State some foundation for market segmentation in service
industry.

(d) What is the concept of gap model ?

(e) How building service loyalty is an important task ?

(f) How customer interaction helps in service marketing ?

(g) Discuss the place and time decisions in service cielivery.

(h) Write a short note on managing service processes.

(i) How will you manage customer base ?

(G) What are the roles of service marketer ? (4x10=40)
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SECTION-B ( 9T 91-9 ) ‘

In Section B, you have to attempt any four questions out of seven;
each question carries 15 marks.
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2.

What steps would you keep in mind while distributing the
services ?
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How should customer ooEE&bEm behaviour be addressed ?
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Write the process of new service development.

72 uar fawm w1 yfra & IR ¥ fafau

4221/1,100/KD/1204 2

Can relationships be managed using service marketing ?
Explain.
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Write the importance of service encounters in understanding .
consumer behaviour.

IUHIFT AR HI THFA W T US| F HEw ® AR H
fafam)

How will you manage the service delivery employees? Give
suitable examples.
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Discuss the use of various service marketing applications in
the area of health care and tourism.
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