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SECTION—A

Answer any four of the following questions :
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What are the objectives of emp#oyee discipline ?
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Write a note on “Suggestimn Scheme”.
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Define trade union. What are its teatures 7
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What are the causes of employee grievances 7
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Max. Marks : 120

(4x6=24)

Give the meaning and features of indusirial peace and harmaony.
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Write note on "Arbitration”.
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SECTION-B

Answer any four of the following :
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7. Discuss the causes of industrial disputes.
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8. What are the functions of trade unions 7 Discuss the criticisms of trade unions.
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9, Suggestthe measures 1o improve industrial relations.
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10. Disclss the conditions ¢ssential for successful callective bargaining.
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11. What is meant by “Quality Circle” ? What are the steps Involvedin development
of quallty circles ?
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12, Explain the functions of “Wage Boards" and “Industrial Committee”.

B . ap J oL I [t e | a4
AL WOSTE R0ES ﬁ. HOE TS Y ST 0, A B

SECTION—C (2x24=48)

Answerany two of the following !
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13, Whal is meant by employee grievance ? Discuss the features and steps involved
in a good grievance procedures.
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14. Explain the various methods of worker's participation in management.
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15. Discuss the problems of trade union movement in Indla. Suggest measures o

strengthen it.
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16. Whal are the causes of indiscipline in Indian industries ? Explain the procedures
tor taking disciplinary action. ;
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