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I (a) Who are the buyers of telecommuting services? (10)
(b) What are the computing and communication equipment requirement of
telecommuters? (10)
OR
I What are the network solutions to support the communication requirement of
telecommuters? (20)
L. Discuss the corporate telecommuting program participants. (20)
OR
Iv. Discuss the network requirement of administrative telecommuter and [S manager. (20)
V. Who are the technical telecommuters? Explain telecommuting applications and their
networking requirements. (20)
OR
VL (@) Who are the home agents? Explain their communication requirements? (10)
(b) Explain computer telephone integration solutions. (10)
VIL Discuss the communication requirements and network solutions of RTC. (20)
OR
VIIL Explain integrated telephony services for telecommuters. (20)
IX. Explain the telecommuting business opportunity for network service providers. 20)
OR
X. (a) What are the critical factors of successful telecommuting service? (10)
b) What are the recommendations to potential telecommuters for better services? (10)
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