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. this Booklet does not have any unprinted or torn or missing pages or items, etc. If
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of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D orE, in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklel version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
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accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of
one mark each and Part — B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. If more than one circle is shaded / wrongly
shaded / half shaded for a given question no marks will be awarded.
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version, please refer to the English version of the questions.
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any further markings in the OMR Answer Sheet. Be seated till the OMR Answer
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PART—A
QPN - 2

Choose the best option. Each guestion carries one mark.
BRNPE). FOCINT YuZTHE SO0, T3 HITH 2,080 SC3.

(40x1=40)

1. Time management is imporiant
a) Only to forgetful person
c) Toavoid wastage of time
RRO03D NI BES 09,5500, NTITY T
a) Bedo IOP FEH
) REODT :%tdr:ﬁdg SR

'\
-

5) Only to busy person
d) None of the above

2. Tools used by a person to properly manage time

a) To-do list
c) Action programmes

RBOCER, FOTRN QI A ) DG

a) BURT Te,
C) TOOF CdREBINTO

3. Time stress cannot be managed by

a) To-do list
c) Setting priorities

R0 ?,\,ggcéa’dgt BEOOT DI LR

a) BURT Te,
C) STFINII), QT ORRT

4. Not a trait of good leader
a) Proactive
c) Inspire
GUBERD TOITS MOLDOTETOT
a) 308RsewToZ
C) BOOTOOWRODT

D) Effective file management
d) All the above

o |

5030 GUSICSRETNRDS HURBTERNTD

b) Zo=0T0 IBE JRF B

d) 3093 20T

p) Action programmes
d) Thinking about an action

¥ b) Bo03oF CdpeRINE

d) oD i O3 eROR T

b) Influence
d) Dictator

b) Lo
d) FseF D
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Ability to influence and align others towards a common purpose is

a) Teamwork b) Motivation
c) Leadership d) Management
ARWRT, YVTETFT,N BBTTI) WA THOMR BYPLAS AT F)
a) SowEIOF b) wéeaﬂm&’ycﬁo
C) DOIBE, d) AR
An ideal leader’s character includes
a) Honesty b) Competency
c) Co-operativeness d) Allthe above
Wl BWIF TOOIIFD NN
a) TR b) moeowm.E
c) RXETE, mfe@? DY
Leadership may be
a) Formal b) Informal

c) Both d) None of the above
ploveL Ty :

a) Rei508 b) &m0

C) 2TER d) SO cR[TR ¥,
Leadership skills are
a) Human skills b) Conceptual skills
c) Technical skills d) Allthe above
POCEE T éaeftgsﬁféo
a) [T TIBYND b) ﬁda%oéﬁ TOIYTD
C) 2083 TOBYND d) Eoeds wuEp
A priority is

a) An action or intention that takes precedence
b) The most desirable goal
¢) The goal you accomplish first in any given way
d) The most beneficial goal
SBE 0w
a) F*o.or w02 emzﬁea‘asj Siatlevaslousiaviorshviat
b) @gog @weﬁ £3603> 120
c) cxim;é)de f)eéocbe:acﬁdra rbacwab BRROTN FHRITO
d) e;sz«;f_oé IBRLTT rb@ .
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10. People who are confident in themselvesare in leadership and sales
positions.
a) Emotionally insecure b) More effective
c) Less effective d) More dissatisfied
B, CEIALD) ﬁ BROTORRO R0, 020 WRTI m‘gﬂdeﬁ{)ﬂ gosT.
a) YEDIFSION CThia) b) déﬂ S BOFTROTO
c) TR TOHIRFTO d) s3c3 v
11. There are steps in the goal-setling process.
a) Two b) Three
c) Four d) Five
gSiskeiivesels).ousies s TOSNT.
a) Q0B b) @aweod
Cc) ™Y d) 2o

12. A “Wondering generality” refers to ‘
a) Poor essay writing
b) Someone without a goal or set direction
c) A flexible and realistic goal setting strategy
d) A specific course of action
maﬁma’émﬁ WSRO 2033
a) BYE Twon wzﬂoc’maj)z:b
b) DOV BB WRNF TS FR0 085 BURTIRHR2
C) XEARTT ey, 302 TRAHBTVIRET e 110 Tred 30
d) ANOS FERFT §03

13. One of the main aims of creativity in advertising is to gain

a) attention b) awareness c) brand loyalty d) interest
WECTHBNTE 7 WRSTOIT w@:i,d 2,000 T0SDT/VT ¢ Gl

a) Neo Ne;o.m@’)da b) ea@ m@,@@m
C) TS R5Hecds d) &g BIRTYTO
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14. EL —Murad and West present a paper in the Journal of advertising research

15.

which examines which of the following ?

a) Creating effective advertising
c) Advertising message appeals

b) Defining advertising creativity
d) Copy writing and art direction

YRTT-VOTIE [0BY FX°, W& T ROTALTHOD WHF ST 20w wdaﬂas’:&g{
TOORATT. & WD) T3 TPHT &w&‘bﬁ%ftlsﬂ@fi%d.

a) TWOFHOWITOD & CTUER Te3S

b) 3éeoods %ma%wé‘ojmgt OIESDRNOAL

C) W&eTER ﬁozﬂwaﬁ;&a BeNTTD
d) B&BeionT &2 Few ATF B

Creativity is the driver and perquisite
a) Innovative outcomes
¢) Time management

! ABDSEOBCIN YTV WPUT TN 5608

16.

17

a) VLIS PO
C) B0 I @S

Characteristics of creativity includes
a) Universal and innate

c) Wider scope

RETBBI0 B3 T iAol

a) ADBFST WV A, GRS

C) JdT© DY

Creativity is used in

a) Arts and Fine arts

c) aandb Both ,
Rwsdewgomn eumodeency
a) 5% @By vdgEInd
c) a b 2TER

b) Goal settings
d) Allthe above

b) Produces something new
d) Allthe above

b) HTTTR BRIET LV
d) F0edT 2OzR

b) Science
d) None of the above

b) Qg

d) &oeds conTTe 2.

L &
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18. Personality factors influencing creativity includes

a) Interest and curiosity
c) Both a) and b)

Rwsbes e FRss et HIP T SoIns

) UNU&@@M
c) a) ab:ob_ﬂ b) QOER

b) Dedication and devotion
d) Communities

b) Feomees WoBy AT
d) F50m003ned

19. Values connected with solidarity of community is termed as

a) Individual b) Collective
¢) Intrinsic d) Instrumental
AROTOIT BN ROLOPAT DIV ST 50 FBCIIBIT)
.- a) j{éﬁ@ b) =oxaeid
c) ©oSnFS d) 2508w
20. Barriers to creativity are
a) aftitude b) perceptions
c) employees d) aboveall e
A TOeSBO e9TEBEMED C3RRYTOTT
a) SERE b) &3
C) ®™PTOTO d) oIS 9RP
21. Characteristics of Innovation are
a) Measurability b) Fund requirement
) Immeasurable d) Both a) and b)
4 Aclevel émﬁéocﬁc
a) dﬁodawapmﬁzd b) o £wnITE

c) ©PORRNRATIYT d) a) @2y b) @dm

22. Valuing your thoughts and yourself makes you

a) Confident b) Assertive
c) Superior ' d) Dominant
Ra&im& wd%dbfc)%&’?ﬁﬁ@ﬁ BB, 3B BORTO0T V)
a) ST R TROTIRVO . b) TFEENTIVO
C) BBOYPINTINIIO d) ByREoINTNN0
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23. Saha — asthitva means

a) Co-existance b) Co-operation
c) Co-option d) Corporate identity
A% A8, WoTs
a) ALY, b) =m0
c) A® 5039 d) moﬁg MoToED
24. Many human values seen good are right due to
a) Positive feelings b) Internal happiness
c) Natural acceptance d) All of these
DO BIRTDEOW TIPYNE TOCIDN B W 0DTPNTL FTED
a) AFPTIYS SRS b) 30808 JoBReR/ BR0E
C) ,LRE RS d) B0 2R
25. Communicating with others by gestures, actions etc. is an example of
a) Verbal communication b) Action communication
c) Non-verbal communication d) None of these
ﬁ@ # 8,030 BVCH TN TURLT FORBR SBARYTO YVTDHTES
a) TRDERCBBS b) 803gs RowEs
C) BIPTRoONHS d) &0eds cIRYTR WY
26. _is communicating values, ideas, beliefs, opinions, needs and wants.
a) Possessiveness b) Positiveness
c) Assertiveness d) Receptiveness

SIRGNE, TORN, FoWENED, ©edem,cdonsy, enRgn oore fazirf‘#aﬂgt
0eEOE) ROTWEAIZET. '
a) 0 DORRLD b) ziaao;:@éfﬁé
c) e d) rémosd
27. The ability to accurately receive and Interpret messages in the process of
communication is called

a) Listening b) Talking

c) Writing J d) None of these

ROBBIE T5,0300858). #ocﬁeéﬁ@é@; QDTN T,8R0E8 33080 mﬁsu—%azbd maﬂsqgsrddgt
&o@rﬁ‘aiu")cwdb).

a) N&d/ ORI b) SRTTEOTT

c) wWo=esh d) SO canyme BY,
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28.

29.

30.

plays a vital role in the success of an individual.
a) Stress management b) Stress
c) Awareness d) Problem
BARM {ovsfover =08, BT,
a) %eE NS & b) 3
C) L0 d) =08
Working with others to identify, define and solve problems is known as
a) Trouble creating D) Trouble shooting
c) Negotiation d) Problem solving

LedoR3RoOT R BRI, &R0 A ?riz ogo8s;, DR SRR OB WrisORL
B3 008 BB

a) SRoBBCIR FART b) SRoBECHR) BRTT BT
c) BoIB AR d) Rad, wrisoRP

The ability to pick one solution where positive outcome can out\:veigh possible
losses is called

a) Negotiation skills b) Planning skills

c) Decision making skills d) Organising skills

TR QORI ADGECITED 20T GRS TOBTRR), S03) SR FoTG, GO
&ert ﬁdaﬂ:w&cﬁa

a) RRRARIS TP, b) cdmexgon 03
C) JF T ERTBARNE 593 d) Ropessese),
31. Logic and reasoning are key to
a) Responding to a message b) Message understanding
c) Receiving a message : d) Critical listening
BBF 0B TS BNTORR BaosdzN
a) RordeBner w88 000RY) b) BeBeBnes) wEr@RREANF
c) #ozﬁeeﬁdoﬁg‘ %ea"@#ogd d) gz ﬁdmﬁ ﬁe%i:@mﬁcﬁ
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32.

The feedback under oral communication will be

a) Very slow b) Moderate

c) Immediate d) No feedback
R Fom@Ho3E), ,88,03000

a) LBPIWS b) SFZTING

c) 255 d) @030 BTWRY,

Leadership roles firstemerge in
a) Intrapersonal communication b) Small group communication
c) Face-to-Face public communication d) None of these

383,38 TR FRTLD BRVBRTZFE
a) ©0308 0L NOTBS L
C) 0T/ TR EIB ROWBS

b) mea, 08 ROP®BS
d) S0eds CRPTR LY,

34. The process of successfully influencing the activities of a group towards
achievement of a common goal is
. a) Leadership b) .Subordination
c) Neither a) or b) d) Botha)andb)

AOBRT, R3BE3RY FORLS, MooLE CIITA,CIRN e Weddwm W EOBLING
88,0303 BT LIBI

a) THOTE, b) @GS

c) a) &g b) HTER B, d) a) @83 b) STER
35. Interpersonal skills are referred to as

a) Social skills b) People skills

c) Soft skills d) All of these

adcif-"owd Ao emtjgai’)#@arb@da

a) TORNIE FOTY, b) wSTTEBL,

c) ST T, d) Soedd SR
36. The letter “S” in SMART stands for

a) Special b) Specific

¢) Social ’ d) Scientific

SMART wow RERE_ “S” Sijele Clala

a) Special ] b) Specitic

c) Social . d) Scientific
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37. The letter ‘M’ in SMART stands for
a) Meaningful
c) Measurable
SMART 02 &SmO ‘M’ wzidzj ITE
a) Meaningful

¢) Measurable

38. The letter ‘A’ in SMART stands for
a) Action
c¢) Achievable
SMART sow Sumdtes ‘A’ eﬂﬁp‘cﬁ (T
a), Action
c) Achievable

a) Vision
c) Goal

a) d@dd@;r%
c) Moo

40. Goal setting enables
a) More utilization of resources
c) Less utilization of resources
| gelolotiieublele) -—aqﬁ WM TID

a) ROTIROUNY T 2098

NOM%@T{# BRI 2

-11-
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b) Meeting
d) Money

b) Meeting
d) Money

b) Attitude
d) Arrogant

D) Attitude
d) Arrogant

39. An observable and measurable end result to be achieved is called

b) Mission
d) Result

SETFS 0BY BYODWBT 0830 FET03 FRORIT)IE, &7t BB

b) qﬁéeoﬁmaﬁ)@eﬂ

d) $9=z203

b) Optimum utilization of resources
d) None of the above

)_J_J_..J

anmQt’_)ﬂ’&ﬁ nuaé 2GS
d) S0edT canYTe ©Y,
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PART-B
RN =0
Choose the best option. Each question carries 2 marks. (15%2=30)
wéaéa’omz:ﬂ BT 03 e, B2 TINR2 eI0BN0.
41. By goal setting one can
a) Improve self confidence b) Lose ability
c) Make friends d) Alithe above
7150 SBRIPTOCH R aoirawdu
a) $BNT), Nﬁsmds@c&?r{m’cﬁ b) mabdﬁ?dail i@éd:%’m%qﬁ;‘da
c) Xe&BTR) BERIFRY BT d) O TP |
42. Priority of 3 activities includes
a) Applying for financial aid b) Picking up a child from day care
c) Attending classes d) Alphabetizing your cassette tapes

ERB03003 FOD COOE MY, WIRROBRT
a) ooE‘aEJn::o chdasﬂab €953 Q00RO T
b) RO, 5EOTTO0T TP
c) édﬁéﬁ@ﬁ TOBOINOTYTI
d) 32 BT LRI, RGN 2 REERITYTD

4

43. | want to raise my grade in maths to ‘A’. This goal is
a) Specific b) Unimaginative
c¢) Impossible d) Not very Interesting
DT I N3 3, ee0308) ‘A’ DORIBES. B3 MIOCI0
a) D&:rmﬁdm b) R&RLI BRRTIOTR,
C) LARGTWE, d) S0t SR VYT,
44. Mostimportant human values are
a) Co-operation , b) Caring
c) Honesty d) All of these
BB TT SRV BIPYTIHO
a) AT, - b) FPRRERIDE
C) TWRETS . d) 2008 SVRP
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45, Importance of self awareness is
a) awareness of your body
c) none of these
A,0300 20D abaé%aﬁocﬁd’
a) J Bews 305
c) BoedT cINTTP VY

46. First step in goal setting is
a) ldentifying your goals
c) List objectives
o0 EF0RDFeIE) BRTVY ToHoTT
a) Qa3 MODOR), MBSO
C) LVTIEBNY TS,

47. The purpose of value education is to
a) Foster universal core values
c¢) Develop values in individuals
m’atgsodnj %isacﬂ =0, wcﬁ;eﬁaﬁodcﬂ
a) MRFGE WY NTR LR
c) RN BIRYNIT %@p;b@da

48. Autocratic leadership style means
a) leader has complete power
c) discussion is not allowed
REI0F B0 B0, 0TT

a) odws N:aar@%-od
b) oo LRemR NN dﬁz@ BT
c) Wi &R Eoeafad:@da

d) B0eIT AP

US - 685

b) awareness of your thoughts
d) both a) and b)

b) ?x‘j%wdmeaéﬁﬂ%f 207
d) a) 223 b) a0ER

b) Need analysis
d) Create plan of actions

b) ©=3 g3 QPR
d) 03 C3ResEoR) NBRRTE

o

b) Make the syllabus easy
d) Both a) and ¢)

b) F3oe3), AHEHORR
d) a) 3y c) FOBER

b) opinion of the group is not taken
d) all the above
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Each of these are one of the seven competency characteristics of effective
leader EXCEPT

a) Drive b) Intelligence
c) Self-confidence d) Authority
HOERIT0 TR D AFOF T | gaﬁ?é’;j#ﬁﬁ cIneRd RedoR) DL, ?
a) RREF b) &D&:@ﬁo&%
C) SRR d) 250
Meditation is related to

a) Mind b) Body

c) College d) Teacher
D) 3 ISNTTIE, ROLORATING .

a) WA, b) e

c) Bexd d) &3e3T°

51. Which is the best method for stress management ?

52.

a) Laughing b) Playing

c) Listening to music d) All of these
I Qe HESOD V0 QTIRNEORT

a) IR b) &5e3EARYT
c) Rones SORDT d) 30O QP
Components of ethical values are

a) trustworthiness b) respect

c) responsibility ' d) all of these
352’53'6 BRYNE 903N CINR)TOTO

a) QAT b) red®

Cc) oD , d) B0edT VWP
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53. Creativity rests on

54.

85.

a) Divergent thinking b) Convergent thinking
c) Both a) and b) d) Innovation

a;zsse’owé’cdw VE0 HRVOLDTNTS

a) ng_eﬂdmezéa”) b) Focoy sSeess
c) a) @) b) HCER d) S22
Keeping an end result of securing a job in a MNC is
a) Career goal b) Professional goal
c¢) Financial goal d) Diet fitness goal
MNC NYY, Lotip en BEEBHW T, 20330 PSSO modz@m
) B8 oo b) S&=T oo .
C) BDEFTOXT MO d) Soaemn AGPSoD MO

Body talk is also known as
a) Noise
b) Over flow
c) Leakage
d) Physical communication
a:'%méa"% &oer".aizoaocb
a) 3w
(o5}
b) v, EOCI0)T
C) RRETIDF
d) ag}?xﬁroodéé
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