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Instructions to candidates:
1. All questions of SECTION-A are COMPULSORY.
2. Attempt any One question from each unit in SECTION-B

SECTION-A

Q1) (10 x 2 =20 Marks)
a) What is the purpose of COMMAND.COM?
b) Compare Warm booting and Cold Booting.
¢) Define operating system.
d) What is the difference between data and information ?
e) Whatis FTP ?
f) How URL works ?
g) What are network communication devices ?
h) What is a network topology?
i) What are MS Access objects ?
i) What data types are available in MS Access ?

SECTION-B
(4 x 10 = 40 Marks)
UNIT -1
Q2) a) Discuss types of operating system giving suitable examples.

b) How can you view your system configuration details ? Write in steps giving
general configuration of a PC system.

OR

Q3) a) Explain DOS Commands : - DIR, BACKUP. COPY. CHKDSK.
b) Explain System Booting procedure in detail.
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UNIT - II

Q4) a) What are advantages and disadvantages of a database management system? Critically
discuss giving real world examples.
b) Compare file system with DBMS stating how the former lacks behind later in data

management.
OR
Q5) Write short notes on :-
a) Queries in DBMS
b) Structure of DBMS
UNIT - III

Q6) a) Discuss how internet works using TCP/IP.
b) Compare and Contrast :-
(i) E-Mail and Chat
(ii) Web Browser and Search Engine

OR

Q7) a) Explain the concepts of web technology and its services.
b) Compare and Contrast :-
(i) LAN and WAN
(ii) Client and Server

UNIT - IV

Q8) a) What are various relationship types in Access Tables? How can you setup
relationships and integrity constraints on tables.
b) Write the steps to create form using (i) a Wizard (i) Design view

OR

Q9) a) What are various types of queries supported by Access?
b) What are features of MS Access ? How it is useful in storage and organization of
data.
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