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SECTION — A/sitmn - &

Answerany four from the following questions (4x6=24)
ciRRTRToR R WAMEn Lugon:
1. Explain the fealures of ‘Z' theory.
s «Ju-:. JBT f‘.ﬁ‘ E’a:?r'f'-’d Jﬁlﬁ?ﬁ'
2. Whatis employee mprale !
ﬁﬁ:&:—"ﬁd%eﬁ&? aoademo 9
3. Write a note on job entargement.
HORNE TOFRRURECD L ﬂ (Aulovhla]
4, What is Business Process Outsourcing ?
%P0 T8000D BRI DOTITETD 7
5. Write a note on team building.
S0 TedF 050 i Bed wdeIo),

6. What do you mean by arganizational downsizing ? Explain its features.
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SECTION —B/&emn -

Answer any four questions from the following : (4x12=48)
CIRPTRTOR T, HIR eugon:

7. Explain theory X and theory Y of motivation.
THETTE &maa}{ SRR Y Wil Lo,

8. What is meant by job satisfaction ? Explain the factors determining job satisfaction,
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8. Explain the various safety measures provided under Factories Act 1948.
Tosserd FM 194802 *zgﬁmd:;;d d@ idmf%*-\o ontbriel

10. What do you mean by job enrichment ? What are the techniques of job enrichment 7
gursn Jag Ariedand aocidem 7 fur nayhietoadon ot ciRRE 7

11, What is knowledge management ? What are the elemenis of knowledge
management ?
: P;;:N_Ti"u'ﬂﬁ womdEh ? Eﬁ?.?gﬁﬂ AWFEECL LD BOTTRTNT 7

12. What is human resource accounting 7 Whal are the objectives and advantages
of human resource accounting ?
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SECTION = C/aymn -4

Answer any two of the following . (2x24=48)

cinmtrnts Uk ganed suelan

13. Compare and contrast Maslow's need hierarchy theory and Herzberg's twe faclor
theary of motivation.
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14, What do you mean by workplace slress 7 What are the causes ? Suggest

measures to overcome stress.
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15, What ara the causes of industrial accidents ? Suggest measures o prevent

Industrial accidents.
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16, Explain the causes and consaquencas of resistance 1o change. Suggest measures
tcr overcome the same.
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