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Answer any three questions     3X10=30 
 

1. Explain  the characteristics and components of organizational 
knowledge. 

 
 
2. What are the challenges of implementing knowledge management 

programmes? 
 
 

3. Explain the role of knowledge management in manufacturing and 
service industry. 

 
 

4. Define customer relationship management. Explain its advantages 
and limitations. 

 
      
     5. Explain the implementation issues of knowledge management. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


