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Answer any THREE of the following FIVE Questions. 
            
                 3x10=30 

1. Discuss the features of Indian English? 
 
2. Write about Verbal and Non Verbal Communication? 

 
3. Explain formal and informal interviews? 

 
4. Discuss the features of Effective writing? 

 
5. Explain how Business letters are written? 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


