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Instructions to the candidates:
1) All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Define a ‘system’. Explain the types of a system. [14]
OR
Define ‘E - Commerce’. Explain the benefits of E-commerce to Businesses
and consumers. [14]
02) Explain the benefits and structure of Inter organizational systems. [14]
OR
Explain the Sales procedure with reference to E - Commerce. [14]
03) a) Explain the general model of system. [7]
b) Explain the limitations of E commerce. [7]
OR
a) Explain the benefits of Electronic Data Interchange (EDI). [7]
b) Explain the electronic payment systems. [7]
Q4) Write short notes on : (Any two) [8]
a) System Concepts.
b) C2C

c) Extranet
d) E-Certificate
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